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GENERAL TERMS AND CONDITIONS OF
SERVICES

1. Application

1.1. These terms and conditions apply to each
service contract (the Agreement) on providing
a Remuneration survey (the Survey) or a
report based on the results of the Survey (the
Report).

1.2. The Executor is JSC Remind, the Customer is
a company which has concluded with the
Executor an Agreement on providing the
Survey or the Report.

1.3. These terms and conditions are not deemed
an offer.

1.4. In the event of any inconsistency between the
English language version and the Russian
language version or a difference in
interpretation thereof, the Russian version
shall prevail.

2. Intellectual property. Permissions

2.1. In no event shall the Customer gain the
copyrights and other intellectual property
rights in the methodologies, methods of
analysis, ideas, concepts, know-how, models,
tools, techniques, skills used for preparing the
Survey or the Report.

2.2. The Customer entitled to use the Survey or
the Report only within its organization and
may not modify, copy, sell or transfer it to any
third party.

2.3. The Executor and its affiliates reserve the
right to use data, provided by the Customer
as specified in the Agreement, in Surveys
where relevant without disclosure information
on specific company. This provision shall
survive the termination of the Agreement for
any reason.

2.4. The Customer has no right to change,
decompile, disassemble, decrypt and perform
other actions with the object code of the
Executor's system, aimed at extracting the
source code of the system and/or obtaining
information about the implementation of
algorithms used in the system, to create
derivative works with the use of the
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[aHHble yCnoBUS MNPUMEHSIIOTCA K KaXaoMy
[IOrOBOpY OKa3aHus ycnyr (ganee — [lorosop) no
npeaoctaBneHMio  ob3opa  BO3HarpaxxaeHus
(nanee — 0630p) nMb6O OTYETA Ha OCHOBAHMM
pesynbtatoB O630pa (ganee - OTyeT).

UcnonHutens - AO «PeMaitHa», 3akasumk — nnuo,
3aknoumnBwee ¢ WcnonHutenem [orosop no
npepoctasnexunio O63opa nnbo OTyeTa.

DTOT AOKYMEHT He sBnseTcs odepTon.

B cnyyae kakoro-nnbo pacxoxaeHus  Mexay
PYCCKMM W @HIIMACKUM TEKCTaMU WM B Clyyae
pa3nnymsi B UX TOJIKOBAHWUM, PyCCKUIA TEKCT UMeeT
NpenMyLLEeCTBEHHYIO Cuny.

UHTennektyanbHasn CO6CTBEHHOCTb.

Pa3pewwieHuns

Hu npu kakumx obcToATenbcTtBax 3akasymky He
nepeaaroTcs aBTOpCKMNe 7 WHblE
WHTEeNNeKTyanbHble NpaBa Ha METOAMKU, METOAbI
aHanu3a, uaeu, KOHUenuuu, Hoy-xay, Moaenu,
CpeacTBa, TEXHWYeCcKMe MeToAbl, MpUMEHsieMble
npu coctaeneHnn 063opa nnm OTyeTa.

3akasunk Bnpase wcnonb3oBatb 0630p nMbO
OTYeT TONMbKO BHYTPU CBOEW OpraHusauum u He
MMeeT MnpaBa U3MEeHSTb, KOMMPOBaTb, NpoAaBaTh
WY NepefaBaTb ero TPETbUM MLUaM.

Ncnonnntens n ero adduanpoBaHHble vua
OCTaBNSIIOT 3@ cO60M NpaBO UCMOMb30BaTh AaHHbIE
3aKka3uynka, HanpaB/ieHHble MM MO YC/IOBUSMU
JoroBopa, B 0630pax NO COOTBETCTBYIOLWMM
TEMaTMKaM, He packpbiBas WHdOpMaumio no
KOHKPETHOM KOoMMaHuW. [laHHoe MOMoXeHWe
Npoao/MKaeT  AeicTBoBaTb  Jaxe nocne
pacTop)xeHus [lorosopa no nobor npuumHe.

3aKka3umk He wuMmeeT npaBa 6€3 NUCbMEHHOro
cornacusi Ncnonnutens N3MEHSTb,
JekoMnunnposaTb, An3acceMbnmpoBaTs,
felwndpoBaTb M NPOU3BOAUTL MHbIE AEWUCTBUS C
06beKTHbIM  KOAOM  cucTtembl  McnonHuTens,
UMEIoLne Lienblo U3BNIEYEHNE UCXOLHOMO TeKCTa
CUCTEMBI  WU/UAK  NonydeHne wuHdopMmaumm o
peanu3auMm  anropuTMOB,  UCMONb3YEMbIX B



Executor's system, as well as to carry out
(allow to carry out) other use of the
Executor's system without written consent of
the Executor.

2.5. The Customer has no right to reproduce,
distribute, transfer to third parties, publicize
the Executor's software and authorization
data (login, password, etc.) in any form and
by any means not expressly provided for by
the Agreement or these General Terms and
Conditions without written consent of the

Executor.
3. Confidentiality

3.1. The Parties undertake to keep confidentiality
of the information obtained in the course of
the Agreement and not to disclose such
information to third parties without prior
written consent of the Party who owns the
information.

3.2. The prior consent is not required if the Party

discloses confidential information:

e to third parties engaged by the Executor
for rendering services under the
Agreement,

e at the request of a court or at the lawful
request of another authority. In that case,
the disclosing Party notifies the other Party
no later than 2 business days from the date
of disclosure.

3.3. The Parties agreed to recognize any
information of technical, commercial,
strategic nature as confidential information.
The following information shall not be
confidential:

¢ that known from public sources,

e was known to the Party on a non-
confidential basis before it was received
from the other Party,

e developed by the Party independently,

e received from third parties without breach
of confidentiality obligations.

3.4. Each Party has the right to keep copies:

e that were created as a result of
information data back-up procedures,

e necessary by virtue of current legislation
or internal corporate regulations.

4. Liability
4.1. The liability of the Parties under the
Agreement is limited by a real damage of the

2.5.

3.2,

3.3.

CcUCTeMe, Co3AaBaThb MPOM3BOAHLIE NMPOV3BEAEHUS
C wucrnonb3oBaHueM cuctembl McnonHutens, a
TaKXKe OCyLecTBNATb (pa3pelaTb OCYLLEeCTBAATb)
MHOE MCMOoJIb30BaHMe cucTeMbl MicnonHutens.

3aka3umnk He BnpaBe 6e3 MMCbMEHHOrO COrnacus
MicnonHutens BOCNpOW3BOAUTb, PacnpoCTpaHNATb,
nepegaBaTtb TpeTbMM nuuaM, [AOBOAUTbL A0
BCeobLLEero cBeAeHust nporpaMmmMHoe obecneyeHune
Ncnonuutens W aBTOPU3AUMOHHbIE  AdHHbIE
(noruH, naponb 1 T.Nn.) B 060 hopMe 1 NiobbiM
cnocoboM,  NpsAMO  He  MpeayCMOTPEHHbIM
[orosopoM mnnu aTummn OBLWKMMN YCIIOBUSIMUA.

KoHdmaeHUManbHOCTb

CTOpOHbI 0b6s3ytoTCH cobntopatb
KOHMAEHUMANbHOCTb MHOPMaLUK, NOMYUYEHHOW
npu ucnonHeHun [loroBopa, WU He packpbiBaTb
Takyto uHdopMauuio TpeTbuM nuvuam  6e3
npeaBapuUTenbHOro NMNCbMEHHOIro cornacus
CTOpOHbI, KOTOPOW NPUHAANEXUT UHOPMAaLUS.

MpeaBaputenbHoe cornacve He Tpebyetcs, ecnu
CropoHa packpbiBaeT UHbOopMaLmio:

TpeETbMM nMuaMm, npuerekaembiM KMcnonHutenem
Ans OKa3saHua ycnyr no Jlorosopy,

Mo 3anpocy cyda WAM 3aKOHHOMYy TpeboBaHuio
ApYyroro opraHa Bnacrtu. B Takom cniydae CTOpoHa,
packpbiBatoLas KOH(UAEHUMANbHYIO
nHdopmaumio, yeegomnseTt apyryilo CTOpoHy He
nosgHee 2 paboumx AHelN C MOMeHTa pacKpbITUS.

KoHduaeHumansHo  MHdopMaumelr  CTOpPOHbI
npusHannm  mwbyto  mHdbopmaumio  CTOpOH
TEXHNYECKOro, KOMMEPYECKOro, CTpaTermyeckoro
XapakTepa. Mpu 3TOM He SBNSeTCS

KOHMAeHUManbHON MHbopMaLwms, KoTopast:
M3BECTHa M3 06L1eA0CTYMHbIX UCTOYHUKOB;

6bina M3BECTHA CTopoHe Ha He
KOH(MAEHUMANIbHON OCHOBE A0 €€ MoslyYeHus: oT
BTOPOW CTOPOHbI;

paspaboTtaHa CTOPOHON CaMOCTOSTENLHO;

nonydyeHa OT TPeTbUX /ML 6e3 HapylueHus
0693aTeNbCTB KOHMDUAEHLUMANTBHOCTU.

3.4. Kaxxgast cTopoHa BripaBe XpaHUTb KOMuu:

CO3AaHHble B pe3ynibTaTe npoueayp pesepBHOro
KONmMpoBaHus VIHCbOpMaLI,VIOHHbIX AaHHbIX,

HeobxoauMMble el B Cwiy AEeNCTBYIOLLErO
3aKOHOAATENBLCTBA IM60 BHYTPUKOPNOPATUBHbIX
MOSIOXEHUN.

OTBEeTCTBEHHOCTb

OTBETCTBEHHOCTb CropoH no [orosopy
OrpaHMYMBAETC peanbHbIM  ylepboM Aapyrom



other Party, and neither Party shall be liable
for loss of profits of the other Party. In no
event shall the Executor's liability to the
Customer or its affiliates arising out of or
relating to any services exceed the cost of the
services under the Agreement.

4.2. The Parties are not liable for any failure or
delay in performance of its obligations under
the Agreement because of circumstances
beyond its reasonable control, including
without limitation, acts of God, fires, floods,
earthquakes, acts of war or terrorism, civil
disturbances, sabotage, accidents, unusually
severe weather, governmental actions, power
failures, computer/network viruses that are
not preventable through generally available
retail products, catastrophic hardware failures
or attacks on its server.

4.3. Executor and its affiliated parties shall not
bear any liability for any losses caused or
connected with availability, operation, non-
performance, improper operation,
maintenance, or other types of defects in
telecommunications lines, networks, systems,
related systems, or auxiliary systems made
available by third parties, and used by the
Customer or Executor and its affiliate parties
in order to fulfill obligations under the
Agreement.

5. Representations and warranties
5.1. The Parties confirm:

5.1.1. Each Party shall comply with all applicable
laws, bylaws and standards of the Russian
Federation. This applies to laws and
regulations related to tax payment, ethical
business conduct, product quality, labor
organization and employment of employees,
as well as their health and safety and
environmental protection.

5.1.2. Each party shall not tolerate any form of
corruption and bribery and strictly prohibits
bribery, fraud, theft, extortion and
embezzlement of any kind. The Parties
undertake to comply with all applicable laws
and other regulations in the field of anti-
corruption and to keep proper records

reflecting their transactions and not

4.2.

4.3.

5.
5.1.
5.1.1.

5.1.2.

CTOpOHbI, U HM ogHa n3 CTOpPOH He OTBe4YaeT 3a
yNyLeHHylo Bbirogy apyroii CTopoHbl. O6wui
pa3Mep OTBETCTBEHHOCTM MWcnonuuTens nepej
3aka34unkom unm ero adhpunnMpoBaHHbIMK MLaMu
HEe [AO/MKEH nNpeBbllwaTb CTOMMOCTb YCIyr Mo
[Jorosopy.

CTOpOHbl He OTBEYalOT 3a HEBO3MOXHOCTb WM
3a[1€PXKKY BbIMOJIHEHUSI CBOMX 006513aTENbCTB MO
[Jorosopy no HEe3aBUCALLMM oT Hee
obcrosiTenscTBaM, B TOM umncse 6e3 orpaHn4eHns
noxkapbl, HABOAHEHUS, 3EMJIETPSICEHMS], BOEHHbIE
NEeACTBUS WM  TEeppopUCTMYECKME  aKThl,
rpaxaaHckne 6ecrniopsgkn, caboTax, aBapun U
HecyacTHble  Cny4auM,  HeobblYHO  CypOBbIE
MoroAHble YCNoBUS, AENCTBMS NpaBUTENLCTBA,

HapyLUEHNS  SHEProcHabXeHWs,,  3apaXXeHus
KOMMbIOTEPHBIMUA ~ BUpYCaMu,  KoTopble  6bIio
HEBO3MO>XHO npeaoTBpaTUTb npu noMoLmn
JOCTYMHbIX NPOrpaMMHbIX NpoAyKTOB,
KaTactpoduyeckune cboun KOMIMbIOTEPHOIO
obopyaoBaHus.

WcnonHutenb u ero addunnpoBaHHble nvua He
OTBEYAIOT 33 YlLUepd, BbI3BAHHbIN MMM CBSI3aHHbIN
C OOCTYMHOCTbIO, paboTocnocobHOCTLIO,
HEWUCMNPaBHOCTbIO, HEWUCNpaBHOW paboToi,
TEXHUYECKUM obcnyxuBaHmeM wnn gedexktamu
MHOrO TUMA B TENEKOMMYHWKALMOHHBIX JIMHUSIX,
CeTaX, CUCTEMax, COMyTCTBYIOLWMX CUCTEMAX Wn
BCMOMOraTefibHbIX CUCTEMaX, NpeaoCTaBIeHHbIX
TPETbMMM NIML@AMU U UCMOMb3yeMbIX 3aKa3umMkoM
nnn Wcnonnutenem u ero adp@unnpoBaHHbIMK
nMuaMu - AN UCMOSIHEHUS  06513aTenbCTB Mo
[Jorosopy.

3aBepeHun
CTOpOHbI NoATBEPXKAAIOT:

Kaxkgas n3 CTopoH cobniofaeT Bce npUMeHnMbIe
3aKOHbl, MOA3AKOHHbIE HOPMAaTUBHBLIE aKTbl U
cTaHaapTbl Poccuiickon Gefepaumn. 3To KacaeTcs
33aKOHOB W HOPMATMBHbLIX AKTOB, CBS3aHHbLIX C
ynnaTon Hanoros, 3TWYHbIM BefeHWeM 6U3Heca,
KaueCTBOM NpOAyKUMW, OpraHusauueln Tpyaa u
npuMeMoM Ha paboTy COTPYAHWMKOB, @ TakxXe C WX
300poBbeM U 6e30MacHOCTbIO M 3alMTOW
OKpY>KatoLLen cpeabl.

Kaxkgas n3 CTOpoH He npuemneT Hukakux dhopM
KOppYnuMn n B3STOYHMYECTBA M KaTEropuyecku
3anpeLlaeT B3TKM, MOLIEHHNYECTBO, BOPOBCTBO,
BbIMOraTenbCTBO W XxulleHue nwboro popga.
CropoHbl 0693yt0TCa cobnogaTe BCce NPUMEHMMblE
3aKOHbl U WHble HOpPMaTMBHbIE akTbl B Ccdepe
NpoTUBOAENCTBUS Koppynumm " BECTU
HaAEXaLMIN YUYET, OTPaXKaloLMit CoBEpLUAEMbIE
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containing false or misleading information.
The Parties undertake not to give, offer,
solicit, demand, promise or accept money or
other valuables, gifts, hospitality or other
benefits, directly or indirectly through
another person or party, in order to obtain
an undue advantage from and/or for the
other Party.

Each Party shall apply fair, ethical and
transparent business practices. Each Party
shall be obliged not to violate or collude to
violate the legislation on protection of
competition and antimonopoly legislation.
The Parties shall comply with the standards
of fair business conduct, advertising and
competition.

Each Party shall prevent situations in which
a conflict of interest may arise. Each Party
undertakes to immediately inform the other
Party of any situation identified as a
potential conflict of interest in order to take
appropriate measures to resolve it.

Each Party builds labor relations with
employees on the basis of respect for
human dignity and absence of humiliating
working conditions. Harassment of any kind,
as well as related threats or retaliation for
reporting cases of harassment are
unacceptable. Each Party shall not use
involuntary or forced labor, nor force or
threaten to force labor. Child labor is
prohibited.

Each Party shall strive/commit to create a
culture of equal opportunities in its
organization: Party's intransigence towards
any manifestations of unlawful
discrimination. Candidates for vacancies and
employees shall be assessed on the basis of
professional skills.

Each Party adheres to the best practices of 5.1.7.

responsible business conduct.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

UMW COENKM W He COAEPXalUMii JIOKHOM UK
BBOAAWEN B 3abnyxaeHue  MHdopMaumu.
CTOpoHbl 06A3yeTCcA He AaBaTb, He Npeanarath,
He TpeboBaTb, He o6ellaTb W He NpUHUMATb
AEHEXHble CPeAcTBa WM MHble  LEHHOCTH,
noaapku, onnaTy NpeacTaBUTENIbCKUX PaCcXOfoB
WNW Apyrve BbiroApl, NPsSIMO WM KOCBEHHO Yepes
MHOE NULO NM60 CTOPOHY, C LENbi0 MOMyYEHNS
HEMpPaBOMEPHOrO MPENMYLIECTBA CO CTOPOHbI
u/vnun ansa apyroit CTOpOHbI.

Kaxxaasi n3 CTOPOH NPUMEHSIET YECTHbIE, 3TUYHbIE
¥ Npo3payHble MeToAbl BeAeHust 6u3Heca. Kaxaas
13 CTOpoH 06si3aHa He HapyLwaTb M He BCTynaTb B
CrOBOp C Lie/Ibl0 HapyLUEHUS! 3aKOHOAATENbCTBA O
3alMTEe  KOHKYPEHUMM W aHTUMOHOMOJSIbHOMO
3aKOHOAATENbCTBA. CTOpOHbI 06513aHbI
COOTBETCTBOBATH CTaHAapTaM [A06pOCOBECTHOIO
BeZeHWs1 BU3Heca, pekiaMbl U KOHKYPEHLMN.

Kaxaas 3 CTopoH npepoTBpallaeT cuTyaumn, B
KOTOpPbIX MOXeT BO3HUKHYTb KOHCbJ'IVIKT
nHtepecos. Kaxgas u3 CTopoH 06s3yeTca
HeMeasieHHo coobuwaTt apyroit CTopoHe 0 nto6oi
CWUTyaLUMn, B KOTOPOM OHWU BMASIT NOTEHUMAIbHbIN
KOH(AMKT NHTEpecoB ans NPUHATUSA
COOTBETCTBYIOLMX MEP MO €ro paspeLLeHmio.

Kaxxaas n3 CTOpoH CTpOMUT TpyAoBble OTHOLWEHUS
C paboTHMKaMM  Ha  OCHOBE  YBaXeHwus
YesfioBeYeCKOro  AOCTOMHCTBA WM OTCYTCTBMSA
YHU3UTENbHbIX YCNOBUIA Tpyaa. Henpuemnembl
Kakne 6bl TO HM 6blN0 NPUTECHEHUS, @ TaKXxXe
CBSAI3aHHbIE C HAMW YTPO3bl UM OTBETHbIE MEpPbI 3@
NHPOPMMPOBaHME O CAyyasx NpUTECHEHUS.
Kaxkgas n3 CTOpPOH He ncrnosnb3yeT
HenoBpOBONbHLIA UK NPUHYAUTENBLHLIN TpyA, a
TaKkkKe He MNpuHyxaaer K pabote cunon wnm
yrposamu. [JeTckuin TpyA 3anpeLleH.

Kaxxgas wun3 CTOpoH cTpemuTcsl/obsizyetca K
CO34aHMI0O B CBOEN OpraHuM3auuMn KynbTypbl
paBHbIX BO3MOXHOCTEN: HEeNpMMMPUMOCTb
CTOpOHbI MO OTHOLUEHMIO K NtOBLIM NMPOSBIEHNUAM
HE3aKOHHOM ANCKPUMMHALMMN. OueHka
KaHaAMAAToOB Ha BakaHCUM M pabOTHMKOB AO/MKHA
NpoBOAMTBCS Ha OCHOBe NpoeccMoHabHbIX
HaBbIKOB.

Kaxxpas m3 CTOpOH MpuaepXuBaeTcs Jydlumnx
NPaKTUK OTBETCTBEHHOIO BEAEHUA 6usHeca.



